ENSURING NO ONE FACES A LIFE CHANGING
OR INCURABLE DIAGNOSIS WITHOUT SUPPORT

THANK YOU TO EVERYONE WHO
HELPED CREATE SUCH IMPACT THIS
YEAR! LOOK WHAT YOU ACHIEVED..

CHARITY REG NO. 1209448



STRIVING FOR HEALTH
EQUITY AT OUR CORE

ENSURING NO ONE
FACES A LIFE CHANGING
OR INCURABLE HEALTH

DIAGNOSIS WITHOUT
SUPPORT

HIGHER CHANGE

LEARNING THROUGH USER
ENGAGEMENT OF COMMON
CHALLENGES, THEN PROPOSING
CHANGE SOLUTIONS TO AT
HIGHER LEVELS VIA OUR
COLLABORATIONS WITH
NATIONAL HEALTH DELIVER

SERVICES

ANYONE - ANY HEALTH CONDITION -
EVERY STEP OF THE WAY

AN INDEPENDENT CHARITY SUPPORTED BY PEOPLE WITH LIVED
EXPERIENCE, DELIVERED BY PEOPLE WITH LIVED EXPERIENCE,



OUR VISION

We seea future where people are

given a diagnosis and know where to

turn to have all the tools they need to
navigate the impact of a diagnosis,
and navigate the healthcare system.

Our vision is for Mortal And Strong to

be the centralised place of support for

anyone, with any health conditiop

OUR MISSION

to provide support which meets the
needs of any patient navigating any
health condition. taking people from o
place of barely surviving to thriving.
to fost medical expertise, feedback
from people with lived experience and
merge communities of health. taking
what we learn from our support users
to deliver change at a higher level for
the benefit of larger communities.

OUR VALUES



VISION/MISSION

MAS was borne from the vision of one doctor
who, after facing her own mortality through
complex incurable health conditions, realised
a lack of centralised support for patients.
Support navigating the healthcare system as
well as support navigating the impact upon
their life. Dr Liz Murray left a clinical role as
a doctor after 15 years in the profession (5
years training, 10 years working) due to her
health cho”enges, and founded the chori’ry.

Liz partnered with photographer Sammy
Weston and together they produced the
inaugural campaign Scars Of Gold which
became the foundation of research,
evaluation and influenced many of the
services for the charity moving forwards.

Immediately the recognition for the need for
such support and services triggered a
snowball effect and the number of volunteers
grew - both medical professionals and voices
of lived experience.

OUR VALUES

COMPASSION - nurturing a community
of support delivered by people who
understand and know how to empathize

and communicate sensitively.

EMPOWERMENT - we believe everyone
should have access to the correct
knowledge, reliable information and tools
to be empowered and have control over

their own health

EQUITY - we truly believe everyone
should have equal access to support
within every health community. No matter
the underlying condition.

INTEGRITY - delivering professional
services, regulated by the Patient
Information Forum to assure quality, safe

and reliable information.

COLLABORATION - working together
can maximize impact, and collaborating
with other charities and organizations is

essential to our mission

INNOVATION - we incorporate new,

creative ways to raise awareness,
Artistic

approaches is a key part of our approach.

engagement and events.

EQUALITY/DIVERSITY - we incorporate
new, creative ways to raise awareness,
Artistic

approaches is a key part of our approach.

engagement  and events.




WHY IS YOUR
SUPPORT AND

IMPACT SO
IMPORTANT?

O
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RELATIONSHIP BREAKDOWN

Ot oy

SOCIAL ISOLATION

INABILITY TO
WORK

DEPRESSION,
ANXITY
ANGER

NIGHTS
FATIGUE
PAIN

OF SELF

SLEEPLESS

WHAT IS THE
DIAGNOSIS SPIRAL™?

WITHOUT SUPPORT,
DIAGNOSIS BECOMES
DESCENT

FEAR..SLEEPLESS
NIGHTS..ENDLESS
GOOGLE SEARCHES.
THEN FATIGUE, THE JOB
YOU CAN'T KEEP UP
WITH. FRIENDS WHO
DONT KNOW WHAT TO
SAY.

A BODY THAT WON'T
COOPERATE. BILLS RISE,
CONFIDENCE FALLS.
ISOLATION SETS IN

EACH TURN OF THE
SPIRAL PULLS YOU
FURTHER FROM WHO
YOU WERE - AND FROM

THE LIFE YOU THOUGHT

YOUD HAVE.

LOSS OF SENSE



WHAT IS

THE
WHAT BEGAN AS A
SDIL/I\RGA"I'_%?S MEDICAL CONDITION
: BECOMES A TOTAL
COLLAPSE -

PSYCHOLOGICAL,
PHYSICAL, SOCIAL,

ECONOMIC.
THIS IS THE DIAGNOSIS
SPIRAL™.
DIAGNOSIS
TOO MANY PEOPLE
WITHOUT SUPEORT " FALL THROUGH IT
S ALONE.
N
7N _—— SOCIAL
PSYCHOLOGICA
.y
ECONOMIC ——
PHYSICAL
AD
LOSS OF
AUTONOMY
OVER ALL

AREAS OF LIFE



SHIFTING FROM THE
DIAGNOSIS SPIRAL
TO THE THRIVE ARC

- OUR SUPPORT
WITH YOUR HELP

MORTAL AND
STRONG STEP
IN

YOUR SUPPORT HELPS PEOPLE REBUILD
FROM THE INSIDE OUT

REFLECTION PROGRAMME - TO PROCESS
THE SHOCK AND SILENCE

SUNSHINE SUPPORT - REDISCOVER
PURPOSE AND STRENGTH WITH TOOLS
VOICE TO VOICE - BECAUSE NO ONE
SHOULD NAVIGATE ALONE

EDUCATION TOOLKITS - TO TURN FROM
CONFUSION INTO CLARITY CRISIS TO
PARTERSHIPS WITH EMPLOYERS AND CLARITY

MEDICAL SCHOOLS - TO CHANGE THE
SYSTEM ITSELF

NAVIGATING : DIAGNOSIS

THE IMPACT BECOMES
P DIRECTION

DIAGNOSIS

NAVIGATING SURVIVING

THE TO THRIVING

HEALTHCARE
SYSTEM




2024-25 - WHAT YOU HELPED US
ACHIEVE..

M+ 80
COLLECTIVE COUNTRIES
160 HEALTH ONLINE FOLLOWING
CONDITIONS COMMUNITY OUR
OUTREACH CAMPAIGN
5 SUPPORT
90K MONTHLY r60LKITS/ SERVICES
ENGAGEMENTS RESOURCES
ONLINE LAUNCHED
PUBLISHED

150 VOLUNTEERS Scars Of Gold - health

SUPPORTED THE .

SCARS OF GOLD awdareness campaign
CAMPAIGN

Podcast - Voices of Experience
PIF Accreditation (Reliable Health

£64,077.5| Information Regulated)

Book Release
RAISED London Event With 5 days Health Talks

Charity Anthem
Brand Collaborations (Cool Crutches, Scamp

& Dude, Daler Rowney)
Press Headlines

Support Services Launched

Medical Advisory Board Established

Medical School Outreach Programme
started
National Voices



THANK YOU TC AS AN INDEPENDENT

OUR CHARITY WE RELY ON

CORPORATE YOU, OUR FOLLOWERS,
SUPPORTERS AND

PARTNERS, CORPORATE PARTNERS
TO FUNDRAISE AND
SUPPORT THE WORK
WE DO TOGETHER.
YOUR SUPPORT IS
CAMPAIGN SUPPORT WHAT MAKES THIS
-Norfolk Little Massingham Manor IMPACT HAPPEN.

-The FFolkes

-Norfolk Farmhouse

-Oxford Town Hall

-Cambridge Novotel

-Leeds She Who Dares Wins Podcast Studio
-Pink Ribbon Foundation

A HUGE THANK YOU TO FOLLOWING
ORGANISATIONS FOR THEIR
IMMEASURABLE SUPPORT

am
&



LOOKING BE WITH US IN

THE NEXT YEAR
AHEAD.. AS OUR IMPACT

CONTINUES TO
2026 GROW

OUR CRITICAL SUPPORT PROGRAMMES
WITH AN INCREASING DEMAND

"WE ARE ALSO ADAPTING THESE SERVICES TO PROVIDE ACCESSIBLE
SUPPORT FOR THE DEAF COMMUNITY FACING CANCER

REFLECTION
SUPPORT
PROGRAMME

ONLINE
COMMUNITY
SUPPORT

NOMINATE US FOR YOUR
CORPORATE CHARITY OF
THE YEAR
FUNDRAISE FOR US
DONATE MONTHLY
VOLUNTEER.. cEO
BE PART OF THIS CRITICAL PRI IS CREATIVE DIRECTOR S D
SUPPORT FOR ALL HEALTH > s
CHALLENGES



Mortal And Strong are the most amazing
charity. Giving a life-line and support to
everyone who feels not listened to or taken
seriously by the medical field.

Thank you so much for all you do -

your work has been, and is, a godsend to us
all. | feel so honoured to be part of the

amazing campaign and charity.

GLORIA NELSON - BREAST CANCER

Mortal and Strong has changed my
life, and no, I'm not exaggerating. |
found the charity at a time when | felt
very low and was unsure of what my
life would look like with a long term
health condition.. This charity has
integrity, = knowledge and  most
importantly a huge heart.. so yes
Mortal and Strong chqnged my life

and continues to do so.

LAURA BRYCE - ADDION'S DISEASE



Charity by CIO Reg No. 1209448

www.mortalandstrong.com
@mortalandstrong

contact@mortalandstrong.com

Regulated by Fundraising Regulator
GIFTAID Registered
Regulated by Patient Information Forum

Member of National Voices

THANK YOU TO EVERYONE
WHO PROVIDED ANY
CONTRIBUTION, SUPPORT
OR ENTHUSIASM.
TOGETHER YOU ALL
HELPED PROVIDE
INVALUABLE SUPPORT &
EDUCATION TO CHANGE
THE WAY PEOPLE
NAVIGATE A LIFE
CHANGING DIAGNOSIS.
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